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Consider each of the following statements. Does the information in the three memos support the 
inference as stated? 

Yes No  

  

The COO believes that the cost to upgrade the wiring is worth it for the reputation of the 
company and safety of the owners. 

  

Quality control feels that around 2100 cars will have problems with their wiring. 

  

Future losses caused by the damage to the image of the company will not exceed the cost 
of testing all 8500 and replacing the wiring where it proves defective. 
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